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  Customer RMA Request Form

	

	Company Name
	Masco Security & Gate Automation Trade Ltd
	Contact Name
	Laszló Szigethy

	Contact 
Phone number
	(+36 1) 390 4170
	Contact E-mail
	masco@masco.hu

	Contact Address
(Postal code)
	Hungary 1045 Budapest, Madridi u 2

	

	Model Name
	BEP-FC


	Quantity
	1

	Firmware Version
	B1.6B (PF851669) 0638
	H/W version
	

	Application
	Finger print reader
	Carrier
	BioEntry FC

	Request Date
	2009.02.23
	
	

	

	

	Problem Description / How to Appear? Take Picture / Photos

	Just make blinking the LED and not working the Reader, Not communication , you can not enroll the fingerprint.


	Remark

	

	

	Note: 

	1. Please fill in the proper data into the form to implement the RMA request to Suprema Inc.


