	Products
	Fault description
	Serial number

	SUBEP-FC
	Just make blinking and not working
	PF851669

	SUBEP-FC
	Not recognize the fingerprint
	PF851652

	SUBEP-FC
	You can not enrol the fingerprint 
	PF852449

	SUSFM3510-FC
	You can not make a update
	

	SUBEP-OP
	Not communication
	P0906495

	SUBEDP-FC
	The store template not recognize and you can not enrol new one
	P851697

	SUBEDP -OP
	You can not enrol the fingerprint
	P0906498

	SU5
	Not working
	

	SU5 
	Relay one time switch on and after not switch off never
	

	SUBEP-OP
	Take a power after not boot
	P0906465


