FAQ
What kind of gate automation do I need?

SWING GATE AUTOMATIONS
Ram system (endless screw): it’s the most commonly used swing gate automation, mainly thanks to its strength and compact size. It can also make the gate outward opening (if the hinges position allows it).

Articulated arm system: particularly suits wooden gates or very light gates because of its precise and smooth movement. It’s the best solution also in case of large pillars.
Wheel-driven systems: unlimited opening angle (in case of gate with hinges on the corner of the post) and easy installation on the leaf’s edge. Perfect for long and light leafs, inward or outward opening, it also works well with sloping driveways. Ground surface needs to be compact and provide adequate grip for the wheel dragging. 
SLIDING GATE AUTOMATIONS

The gear-motor, installed on the gate edge, transmits the movement through the rack that is fixed to the gate for all its length.

GARAGE DOOR AUTOMATION

Sectional garage doors (folding frames): they can be equipped with a traditional ceiling-mounted automation.

Counterweights balanced garage doors (one piece frame): these doors as well can be equipped with a traditional ceiling mounted automation system by the help o fan adaptor bracket that can be purchased separately.

Preliminary checks for my electric gate?
To get the electric gate working properly a smooth movement when opening and closing manually is essential.

Should you have any doubt or need for an advice please contact our support service: we will be happy to help you to decide.

Here below you can find the main detail to check before buying your electric gate system:

SWING GATES
· Length of each leaf
· Weight of each leaf
· Distance betwwen the gate’s hinges and the post’s edge
· Opening angle
· The gate has to be equipped with mechanical ground stops both in opening and closing
SLIDING GATES
· Weight of the gate
· Length of the gate

· Adequate room to fit the gear-motor
· Rack fixing space along the gate
· Mechanical stop to prevent the gate from derailing
GARAGE DOORS
· Weight of the door
· Width of the door (m²)
· Distance between the door’s edge and the ceiling
Which voltage for my electric gate?

24V automation systems: energy-saving and more precise in the obstacle detection function, 24V systems can also be wired to a back-up batteries kit, allowing automatic operations even in case of a power failure or for solar energy powering.
220V automation systems: grant more power to system, particularly on case of quite heavy gates. As the 24V systems, also 220V automations feature an obstacle detection function.
Please keep in mind that all accessories (photocells, blinkers, keypad, etc.) provided in the automation pack or purchased separately will be always powered at 12/24V, both in case of 24V or 220V motors.
What if I get troubles when installing my new system?

myGate are for DIY installation but we are happy to support you with a telephonic help-desk.

A friendly member of our technical staff will answer you Monday to Friday, from 8.30 to 12.30am and from 2.00 to 5.30pm at +39 0173 210.173.

You may also contact our support service by e-mail at support@mygateautomation.com.

What about the warranty terms?

All myGate products are covered by 3-year limited warranty, starting from the production date printed on the product’s label, for any defect of the products resulting from faulty design, materials or workmanship.
This limited warranty on all goods is on a return for repair basis: when returning a product please make sure that the original proof of purchase and detailed description of the fault are included. 
Please also note that no warranty claim will be accepted in case of:

· Mishandling or bad maintenance of the product.
· Unauthorised servicing or modification of the product.
· Abuse, misapplications, negligence, electrical surcharges.
· Misuse, non compliance with the installation and use instructions provided with the product.
· Any disfigurement, removal, tampering of product labels.
· Failure to follow the operating instructions or accidents (ex. falls, oxidation, electrical overcharges).
· Shipment or other transit damage
You can find complete details about warranty terms following this link warranty terms and conditions
