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Set up face greeting: This feature allows to greet a VIP guest based on him belonging to a VIP group. 

 

1. Set up: go to people management > choose the VIP group > and add the faces to this VIP group: 
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2. Sync this group to the NVR(this NVR should have the camera that recognize the greeted 

people): 

 

 

3. Enable detection and recognition on the NVR, on all the cameras that you want to recognize 

faces, don’t forget important things: 

o Mark V on Successful recognition 

o Choose database  

o Choose schedule 
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4. a.Go to the VMS, go to: “Face greetings” > Display setting > set the visible parameters as you 

prefer,  

 
 

b.Double click on “Link Camera to Sub-screen” > move to the right all the cameras you want to 

pop a greeting message upon recognition: 
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c. Go to “Camera Deployment” > play a camera by dragging / double clicking (doesn’t have to be 

a specific camera > right click on the video > press project onto screen 1 

 

 
 

5. your 2nd screen will now look as you chose on section 4. In our case it will look like this: 

Before VIP recognition: 
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After VIP recognition: 

 
 

 

A video tutorial also can be found here: https://youtu.be/9sRS8MQzoR0 

 

Good luck! 

https://youtu.be/9sRS8MQzoR0

